BIHMIS Update Information


SECTION 8.8.32

This section summarizes the major changes to BIHMIS from Version 8.0 to Version 8.3.32. Please contact BIHMIS Technical Support at (707) 895-2510 or helpdesk@BIHlocalSupport.com with any questions or problems regarding this update. BIH forms and materials are available at www.BIHlocalSupport.com for viewing and downloading.
What’s new in 8.3.32?

· Requirements for data entry have been reduced in this new version.  REQUIRED Data Items will now have a red outline around the field name.  See example below. Other data items are highly recommended but not required.
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· We also fixed a problem that in rare instances caused some reports to not sort properly. They should do so now.

Previous enhancements found in 8.3.30
Reporting enhancements make up the bulk of new features in this update:

· The Singleton and Multiple Birth Pregnancy Outcomes Reports have now been combined into a single Pregnancy Outcomes Report (report #11).
· Both the Outreach Worker Caseload (#26) and Case Manager Caseload (#27) now allow the report to be generated over a date range.
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· All of the Client Specific Reports (#16) now allow sorting by Case Manager.
Previous Enhancements found in 8.2.21:

Most of new features in 8.2.21 can be found by clicking on the new Utilities button on the main BIH MIS screen. 
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The Utilities Screen will open, giving you access to the new features.  
Transmit Data

Perhaps the most significant change is that now you will be able to easily transmit your data to us securely by FTP or HTTP.  Click on the Transmit Data button.  A new screen will open giving you the choice of transmitting by FTP or HTTP.  After choosing one of these, click on the Transmit Data Now button and your data will be encrypted and sent.  Additionally, if it has been more than a month since you last transmitted your data, the MIS can automatically transmit your data for you at startup.  Note: Transmitting your data requires a connection to the Internet; make sure you are connected to the Internet before attempting to Transmit your data or Update the MIS. 

Back Up Data
The BIH MIS will automatically back up your data whenever you transmit your data to the state or update the MIS.  You can also back up your data at any time by clicking this button.  Data Backups are now Zipped and Encrypted, and can be found in the BIH MIS Data directory in the folder named “Back”.

Clean Up Data

Clean up Data will remove fragments of information that may have been deleted but are still in the software causing problems.  

Repair Data

You will only need to run the Repair Data utility if instructed to by Tech Support. 
Web Update 
The BIH MIS software will be updated as new features are added. You will need to download and install the updates periodically to ensure that your BIH MIS has all of the latest features. BIH MIS will remind you when it is time to check for an update with the following window:
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If you have not updated BIH MIS within the past month, the software will update automatically. You can update more often if you wish. There are two ways to update:

Automatic Update

By answering "Yes" to the dialog box above, you will start the BIH MIS automatic update process. Alternatively, you can check for a new update at any time by clicking Utilities on the button bar and then Web Update in the resulting window.

The BIH MIS will back up your data, download the update and install the new software on its own. Problems can arise if firewalls or other network protection software interfere with the update process. In these cases, a manual update will sometimes help resolve the issue.
Manual Update

Performing a manual update requires that you download a small application to your BIH MIS directory on your hard drive and run it. Please call BIH Technical Support at (707) 895-2510 for help. Manual updates should be performed only as a last resort if automatic updates do not work. If you are at all unsure whether you should use the manual update, please call Technical Support.

What’s New

No matter which type of update you perform, the first time you BIH MIS starts after updating, the most recent Update Memo will open in a separate Microsoft Word window. The Update Memo provides useful information about the changes to the BIH MIS in this version. Once you are finished reading it, you can close the Word window. If you ever want to read the Update Memos again, you can click Utilities on the button bar and then What's New in the Utilities menu. Note that the newest update memo may not address changes in the current version of MIS if only internal changes were made to the current version. 
Email Us
Clicking this button will automatically start your email program (if available) and create a new email addressed to helpdesk@BIHlocalSupport.com.

Error Log
Clicking this button will open an error log file stored on your computer that lists all software errors encountered since the last update in the BIH MIS.  Call Tech Support for help with this feature.

Contact Service Report Changes
The Contact Service Report can now be run for specific CHOWs.  This new version of the report is listed under item 7a in the Reports list.
Faster Start and Exit
You may notice that the BIH MIS starts and exits faster than in the past.

Clear User Password
System administrators can now clear a user’s password to allow them to change their password on the next login without having to delete and reenter the user.

Other changes were minor, or occurred behind-the-scenes in this new version. Please contact our Help Desk at (707) 895-2510 or helpdesk@BIHlocalSupport.com with any questions. 
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